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“STRIVING TO MAKE A DIFFERENCE”

Tesco have kindly funded a project to help
carers feel less isolated and promote their
own health and wellbeing by encouraging
the use of local green spaces. So we have
planned some local activities which will be
open for carers and cared for of all ages to
access. These activities started 3rd April.
Most of the activities are fully accessible.
See details opposite or for more information
contact Debbie Robinson on 020 8593 4422.

CARERS HEALTH 1ST!

MONDAY

Dog Walk / Outdoor
Gym with Simone.

12:30 14:30

Mayesbrook Park
Meet at lake car park

MONDAY

Hook up for fishing
with Linda and
Michael

10:00

Licence

Required

Back lake at The Chase
Meet at Millennium
Centre

TUESDAY

Dog Walk / Outdoor
Gym with Simone.

12:30 14:00

Central Park
Meet by cafe

THURSDAY

Dog Walk with
Debbie

9:30 11:30

Valence Park
Meet at cafe

THURSDAY

Tai Chi with John

10:00 11:00

Barking Park
Near Cafe

FRIDAY

Rambling for more
experienced walkers
with Glenda

10:15

The Chase
Meet at Millennium
Centre

We have been successful in an application to
City Bridge to make an organisation film with
Media Trust promoting the services we provide for carers in the community. You can view
the film on our website www.carerscentre.org.uk/video. Many thanks to City Bridge,
staff at the Media Trust and Lucy Wilson our Film Producer and Charlotte Bridger our Film
Director. We are delighted with the final cut of the film which I think shows the difference
we make as we strive to support all carers. We will be launching the film during Carers
Week on Friday 16th June. See inside for further details.

SEE INSIDE FOR A GREAT WEEK OF ACTIVITIES CELEBRATING CARERS WEEK

12TH - 18TH JUNE 2017
CARERS OF BARKING & DAGENHAM
334 Heathway, Dagenham,
Essex RM10 8NJ
Reg Charity No. 1063485
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SEPSIS -

THE BIGGEST KILLER YOU
MIGHT NOT KNOW

In the UK approximately 150,000 people each year suffer from sepsis.
Sepsis can move from a mild illness to a serious one very quickly which
is very frightening for patients and relatives.
What is Sepsis – Sepsis was known as septicaemia or blood poisoning. Sepsis
is the body’s reaction to an infection and means your body attacks its own organs
and tissues.
Why does sepsis happen – The condition is caused by the way the body responds to micro-organisms
such as bacteria getting into your body. This infection may have started anywhere in your body. It may
have been from a chest infection causing pneumonia, a urine infection in the bladder, a problem in the
abdomen such as a burst ulcer, an infected cut or bite or a wound. Most cases of sepsis are caused
by common bacteria which we all come into contact with every day without making us ill.

SEPSIS KILLS ADULT
SIGNS OF
SEPSIS:

LOOK FOR SIGNS & ACT QUICKLY
Sepsis is a serious condition
that can initially look like flu,
gastroenteritis or a chest
infection.

• Any child who is breathing
fast
• Has a ‘fit’ or convulsion
• Looks mottled, bluish or pale
• Has a rash that does not fade when
you press it
• Is very lethargic or difficult to wake
• Feels abnormally cold to touch

Seek medical help urgently if you develop any
one of the following:

S lurred speech
E xtreme shivering or muscle pain
P assing no urine (in a day)
S evere breathlessness
I feel like I might die
S kin mottled or discoloured

• Any child under 5 who is not feeding
• Is vomiting repeatedly
• Hasn’t had a wee or wet nappy for 12 hours
.. Might have sepsis

There are some groups of people who are more
likely to get sepsis such as if you are very young
or very old, are diabetic, on long term steroids
or on drugs to treat cancer, had an organ
transplant and are on anti-rejection drugs, are
malnourished, have serious liver disease, have
a serious illness which affects your immune
system, have an infection or complication after
an operation or are pregnant or have just given
birth.

FOR MORE INFORMATION VISIT -

CHILD
SIGNS OF
SEPSIS:

ONE OR
MORE OF
THESE?

AND SAY YOU
ARE WORRIED
ABOUT SEPSIS.

WWW.SEPSISTRUST.ORG
CARERS NEWS

CALL
999
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HEALTHY
TEETH.
27% of five years olds have tooth decay in the UK. There is fluoride in your toothpaste and even in
water. Fluoride is a natural element found in the earth’s crust as well as in the water and air. Fluoride
helps your teeth when they are growing; it mixes with tooth enamel (that’s the hard coat on your teeth)
and it can help prevent tooth decay or cavities.
With the increase in tooth decay especially among young children the
following offers some guidance:
• Brush teeth twice a day for at least 2 minutes each time. Night
time brushing is very important before you go to bed
• It is recommended that you don’t rinse your mouth after
brushing - just spit out excess toothpaste
• Floss every day
• Eat healthily, reduce sweets and sugary foods that promote
tooth decay
• Visit your dentist regularly, even children should. It’s
recommended you visit your dentist every six months

For more information about how to look after your child’s teeth visit: child-smile.org.uk

HOSPITAL DISCHARGE
At Carers of Barking and Dagenham we provide information, support, advocacy and training to a carer
whose relative/friend/neighbour is being discharged from hospital. We can support the process of an
individual’s discharge and the way in which it should be conducted.
• Home discharge assessment
• Equipment required within the home
• Re-enablement team
• Rehabilitation
• Care package
• District nurses
• Support services
• Benefits
• End of Life Care

CARERS NEWS

If you require
help with
any of the above
please contact...
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020 8593 4422
or visit:
334 Heathway
Dagenham
Essex RM10 8NJ

MENTAL HEALTH MYTHS/FACTS
There are lots of myths about mental health. Knowing a few facts can help us to challenge any
negative thoughts and actions.

Here are some to think about:

MYTH

FACT

Mental health problems are very rare.

1 in 4 people will experience a mental
health problem in any given year.

People with mental illness aren’t
able to work.

We probably all work with someone
experiencing a mental health problem.

People with mental health illnesses are
usually violent and unpredictable.

People with a mental illness are more
likely to be a victim of violence.

People with mental health problems
don’t experience discrimination

9 out of 10 people with mental health problems
experience stigma and discrimination.

It’s easy for young people to talk to
friends about their feelings.

Nearly three in four young people fear the
reactions of friends when they talk about
their mental health problems.

For more information about mental health visit the Time to Change website which is
packed with information for people living with mental health, parents and/or carers at

www.time-to-change.org.uk

healthy.
lifestyles@
lbbd.gov.uk

020 8724
8018

Barking & Dagenham Healthy Lifestyles Team have produced a booklet to help you
learn more about how to live a healthy lifestyle and what changes you could make.
A healthy lifestyle includes physical activity, a balanced diet and looking after your
physical, social and inner wellbeing. Programmes include Move More which your
doctor or health professional can refer you on to and Ageing Well for the over 60s
which includes zumba gold, bingo, line dancing, tai chi and arts and crafts. School’s
out get active is a programme of free affordable activities for children and teenagers
aged 5 to 17 in Barking & Dagenham run throughout the school holidays. Healthy
Lifestyles is a 12 week programme for children and teenagers which offers useful and
practical nutritional tips. There is also an adult weight management programme.

CARERS NEWS
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WORRIED ABOUT YOUR MEMORY?
If you are worried about your memory, make
an appointment to see your GP. The earlier
you seek help, the sooner you can get
information, advice and support.

What will happen when you visit your GP?
The GP will talk to you and anyone with you about your concerns and possibly arrange for
further investigation. You may be referred to a local memory clinic or hospital specialist
where further assessments will be performed and a more certain diagnosis can be made.

What if it’s dementia?
Whether a diagnosis of dementia comes as a shock or confirms your suspicions, you
could experience a range of emotions - you might feel sad, fearful, lost or alone, angry or
disbelieving. However, you may also feel relieved to find there is a medical reason for your
memory problems. In some cases a doctor may be able to prescribe drugs that can lessen
symptoms for a while. You should also be offered the chance to attend groups or take part
in activities that may help you and any carer to cope better. You should also try to think
about the future, talk to others, and be supported to plan ahead.

Carer’s feelings
If you are caring for a person with dementia who is close to you, your relationship will
change greatly as time passes. You may also experience feelings of grief and bereavement
as the illness progresses, not just in the period after the person’s death. There are so many
changes that occur along the way when caring for someone with dementia, their behaviour
can become confusing, irritating or difficult to deal with that it can be difficult for carers
to deal with their own feelings. By learning to understand the meaning behind the actions,
you will find it easier to stay calm and deal effectively with the challenges that arise.
For more information about the help, support, training and
advice available please call Janet Bowl on 0208 984 9940

NOVUS HOMESHARE
NOVUS Homeshare is a registered charity which tackles loneliness and the acres of elderly
people by matching people who want help and support around the house with people who
need accommodation and are willing to help. Novus staff have the experience and the
passion to match people successfully. The idea is that you offer a person a bedroom and
access to your home rent free who will in return help you with your housework, and support
you to live in your home. They will offer companionship. A home sharer is a person looking
to live in the area who cannot afford to rent or buy, they require a room in a location close
to their work or study, e.g. they could be a university student.

CARERS NEWS
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The householder is someone who owns a house and has a spare room, they could be
looking for companionship, help around the house, someone to help them shopping or
just make them feel safe. The householder would normally be considering moving into
assisted housing or feeling less able to cope with their everyday living, but this could be
seen as an alternative to remaining in their own home with support.

Anthony & Tom

Cost
Tom pays £130.00 a month for the
administration fees to Novus who provide
the matching service, DBS checks,
references and background checks,
interviews including ongoing support. This
is a considerably cheaper arrangement
than having a live in carer which could cost
£600-700 per week.’

‘We matched student nurse Anthony 23
with Tom 93. They share a four bedroom
house in North West London. Tom who has
lived alone since his wife Mary died 11 years
ago says: “Homeshare has made a real
difference as Anthony keeps me company”.
Anthony says: “It wouldn’t be feasible for
me to live in London any other way”

For further information please contact:

Despite their 70 year age difference they
are very respectful of each other, they eat
together a few times a week and Anthony
liaises with Tom’s family when needed.
The biggest motivation for Tom was that
he remains in his own home that he loves
while getting an extra helping hand.

NOVUS Phil Ashford
Office 03300 88 2225
Mobile 07740022797
phil.ashford@novus-homeshare.org.uk
www.novus-homeshare.org.uk

376-378 Pinner Road North Harrow, Middlesex, HA2 6DZ

Day-to-day life can be tough. There are so many reasons why people can find themselves
struggling and in need of a helping hand. At Lenderhand, they know that sometimes just
a little bit of support can make all the difference to your life. So if you are struggling and
there is something you desperately need to make your and your family's life a little easier,
just tell them about it and they will do their best to try to help.
They can provide goods or services up to the value of £1,000 to help provide relief from
financial difficulty. To apply to Lenderhand, simply complete the application form on their
website www.lenderhand.org and tell them your story in a maximum of 1,000 words, then
leave the rest to them. Please read Application Criteria. Alternatively, you can download
a copy of the application form to complete offline. Email the completed application form
to contact@lenderhand.org along with any supporting documentation.

CARERS NEWS
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INFORMATION ABOUT THE NEW DISABILITY SERVICE.
The London Borough of Barking & Dagenham are changing the way in which
they deliver their Disability Services

What are they doing?
In January 2017 they started talking about their proposals for a new single Integrated
Disability Service. A number of children and adults disability services are being brought
together into one service, to support people with disabilities from birth through to older age.
By having a single service, they want to reduce the impact of transition and reduce the chances
that people will not be disadvantaged as they are passed from one service to another.

What will the new service look like?
Educational

Day & Residential
Psychology
Services; the
Heathway Children’s
Resource Centre,
Heathlands Adults Day
A new Enabling
Centre, 80 Gascoigne
Road Residential Care
Independence Team
Home.

The Disability Service will include;
The Education,
Health and Care
Team who develop
education, health &
care plans, which
support children
and young people to
access training and
education

New Life
Planning Teams, with
social workers from
both the former Children
with Disabilities Team
(CWDT) and Community
Learning Disabilities
Team (CLDT). They will
provide assessments,
safeguarding and social
care services.

which brings together
Occupational Therapy,
Sensory Services,
Equipment and
Adaptations, Assistive
Technology and the
Access Officer

Improved Partnership Working
The Life Planning Teams will also include integration with health staff from the North East
London Foundation Trust (NELFT) who support adults with learning disabilities. They believe
this co-location will support further the development of joint working practices.
So far…
They have consulted with staff about the changes and how they will need to work with
disabled people in the future. They are continuing to work with parents, and partners about
the proposals for the new service, as they want you to be involved in shaping the new service.
This work has included the development of a ‘life plan’ and the life planning- person centred
way in which they are going to work.
They are ensuring that social workers in the life planning team will be trained and skilled in
working across the whole of the Disability Service.
They aim to launch the new Disability Service on 17 May 2017.

CARERS NEWS
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What are the key changes?

As part of this approach
they have introduced a ‘life
plan’ and they are currently
working with parents and
partners on what this
should look like. Through a
recent workshop they have
already had feedback about
this, and they are using this
in the development of the
life plan.

Development of Life
Planning Teams and a
life planning approach;
They recognise that for
some children, young
people and adults with
complex needs, that
they will require a level
of support throughout
their life time.

They believe if
they capture this
information much
earlier it will help
them improve
the planning
of provision of
services now and
A feature of life
in the future.
planning is a person
centred planning approach
which will enable them
to have discussions with
young people and their
parents/carers about future
aspirations as they prepare
for adulthood; such as
employment and housing/
supported living
choices.

What difference will the new Disability Service make to me?
They believe the new Disability Service will enable people
with learning disabilities to;
• Have as much choice and control as possible over their lives
• Identify their needs, wishes and aspirations for how they want to live, early on
and help us plan for these
• Improve their health and wellbeing
• Live as independently as possible
• Be involved in their local community
• Have access to housing, employment, training
• Identify and plan for their future support needs, particularly into older age
• Have a plan in place for when they are older and their parents/carers are no
longer able to care for them

CARERS NEWS
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CARERS OF BARKING & DAGENHAM PRESENT

Carers Week 2017
Sunday 10th June

Friday 16th June

• Summer Fete & Open Day

• Ramble at The Chase

at Memory Lane

Friday 16th June

Monday 12th June

• Information Stand at Heathway Library

• Fishing at The Chase

Friday 16th June

Monday 12th June

• Launch of short film featuring Carers of

Barking & Dagenham

• Walk at Mayesbrook Park

Saturday 17th June

Tuesday 13th June

• Young Carers Prom (by invitation only)

• Walk at Central Park

Wednesday 14th June

OTHER UPCOMING EVENTS

• Pamper Event 334 Heathway

Thursday 15th June

Sunday 2nd July

Thursday 15th June

Saturday 22nd July

• Coach Trip to Brighton

• Walk at Valence Park

• One Borough Day at Parsloes Park

• Tai Chi at Barking Park

Thursday 15th June

•Information Stand at Barking Learning Centre

Thursday 15th June

• Health checks for carers

More details for the above events are on the following pages – pull out and keep these pages handy
so you always know what’s happening
CARERS NEWS
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MEMORY LANE SUMMER FETE AND OPEN DAY
SATURDAY 10TH JUNE 10AM – 2PM
Come along and support and help us raise some money for our MINIBUS which
enables us to bring people with dementia to our Specialist Day Centre and learn
more about our new service at 234a Porters Avenue, Dagenham RM8
2EQ. We will have a variety of stalls selling homemade cakes, books,
toys and games. We will have a nearly new stall, tombola and raffle. You
can treat yourself to a burger, hot dog or a nice cup of tea or coffee.

For more information please contact Janet Bowl on 0208 984 9940

FISHING AT THE CHASE
MONDAY 12TH JUNE 10.00AM
Feeling isolated, want to improve your health and wellbeing? Why not hook up for
fishing with Linda and Michael at the back lake at The Chase (licence required)

or if fishing is not your ‘cup of tea’ why not try...

MAYESBROOK PARK WALK
MONDAY 12TH JUNE 12.30PM
Take your dog for a walk or why not try the outdoor gym. Meet
up with Simone at the lake car park.

or if Mayesbrook Park is not in your area...

CENTRAL PARK WALK
TUESDAY 13TH JUNE 12.30PM
Dog walking/outdoor gym with Simone. Meet up with Simone at the cafe. Or...

VALENCE PARK WALK
THURSDAY 15TH JUNE 9.30AM
Dog walking with Debbie. Meet at the cafe

CARERS NEWS
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TAI CHI AT BARKING PARK
THURSDAY 15TH JUNE 10.00AM

Tai Chi (Slow Set), push hands and Qi-gong with John. Meet at the cafe
or...

RAMBLING AT THE CHASE
FRIDAY 16TH JUNE 10.15AM
This one is for more experienced walkers. Meet up with Glenda at the
Millennium Centre.
For more information on these activities contact Debbie Robinson on 020 8593 4422.

HEALTH & WELLBEING EVENTS CARERS WEEK
PAMPER AFTERNOON
WEDNESDAY 14TH JUNE 12:00 noon - 2:00pm
Would you like to be pampered? Why not come along and have an Indian
head massage to relieve that stress or perhaps a mini facial, make up,
mini manicure or nail painting. This is taking place at 334 Heathway.
Refreshments provided.
Please call Debbie on 020 8593 4422 to book an appointment.

HEALTH CHECKS FOR CARERS
THURSDAY 15TH JUNE FROM 10.00AM
Come along to 334 Heathway and get your blood pressure and cholesterol checked and
also have a check for diabetes. Healthy refreshments will be provided during the day.
Please call Debbie on 020 8593 4422 to book an appointment.

OUTREACH/INFORMATION STANDS
THURSDAY 15TH JUNE - BARKING LEARNING CENTRE 10.00AM-12.00 NOON
FRIDAY 16TH JUNE - HEATHWAY LIBRARY 10.00AM-12.00 NOON

Need to chat or find out more information. Drop by to see us.

CARERS NEWS
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DEMENTIA AWARENESS WEEK
To mark Dementia Awareness Week we are holding a coffee morning
on Tuesday 16th May at our Memory Lane Resource Centre
234a Porters Avenue, Dagenham RM8 2EQ.
Please feel free to drop in for a cuppa.
Between 10am and 2pm.

COACH TRIP TO BRIGHTON
SUNDAY 2ND JULY
Fancy a day by the seaside then why not come on our trip to Brighton. Its broad shingle beach
is backed by amusement arcades and Regency-era buildings. Brighton Pier, in the central
waterfront section, opened in 1899 and now has rides and food kiosks. You might also like
to experience the British Airways i360 which is the world’s tallest moving observation tower
with breathtaking views over Brighton and the south coast. Details of the trip are as follows:
Meeting Point: Althorne Way, Dagenham, RM10 7AY
Leaving Time: 8:00am prompt
Return Time: 5:00pm from Brighton
ALL tickets cost £15 per person regardless of their age.
To book your place please come to the office at:
334 Heathway, Dagenham RM10 8NJ
No telephone bookings will be taken. Places are on a first come
first serve basis and will need to be paid in full on booking.
For more information contact Sahar on 020 8593 4422

SATURDAY 22ND JULY
ONE BOROUGH DAY AT PARSLOES PARK
Visit our website www.carerscentre.org.uk for updates on this event.

PLEASE HELP US DO MORE FOR CARERS
We are seeking to recruit volunteers to support all services within the organisation.
If you have a few hours to spare on a weekly basis come and join our team. We
particularly need volunteer minibus drivers to transport people with dementia to
our Memory Lane Resource Centre and occasionally a shopping trip and outings.
You must have a category D1 on your licence. Full MIDAS training can be provided.
Other opportunities are:
Office work, Memory Lane, Young Carers and much more
Please contact 020 8593 4422 for an application form.

CARERS NEWS
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OUT AND ABOUT IN
BARKING AND DAGENHAM
COME AND MEET US NEAR WHERE YOU LIVE

MONDAY

1st Monday of the month 10.00am to 12.00 noon
Thamesview Health Centre, Bastable Avenue, Barking IG11 0LG
2nd Monday of the month 9.30 – 11.30am
Marks Gate Health Centre, Lawns Farm Grove, Romford RM6 5LL

TUESDAY

2nd and 4th Tuesday of the month 2.00 – 4.00pm
Grays Court Community Hospital, John Parker Close,
Dagenham, RM10 9SR

WEDNESDAY 2nd Wednesday of the month 10.00am – 12.00 noon

Queen’s Hospital, Rom Valley Way, Romford RM7 0AG
3rd Wednesday of the month 10.00am – 12.00 noon
King George Hospital, Barley Lane, Ilford IG3 8YB
and 12.00 noon-1.00pm Goodmayes Hospital, Barley Lane, Ilford, IG3 8XP

THURSDAY

1st Thursday of the month10.30am – 12.30pm
Barking Learning Centre Coffee Morning, Town Square,
Barking, IG11 7NB
2nd Thursday of the month 9.30-11.30am
Porters Avenue Health Centre, Porters Avenue, Dagenham RM8 2EQ
Last Thursday of the month 9.30-11.00am
Venkat Health Centre, 370 Parsloes Avenue, Dagenham RM9 5QP

FRIDAY

Every Friday morning 10.00am – 12.00 noon
Heathway Library, 1 Church Elm Lane, Dagenham RM10 9QS

Or visit the Carers’ Hub Website

www.carerscentre.org.uk

carers of barking & dagenham
@BandDcarers
CARERS NEWS
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UNIVERSAL CREDIT IS A NEW BENEFIT SYSTEM REPLACING
SIX MEANS TESTED BENEFITS.

Child
Tax
Credit

Working
Housing
Tax
Benefit Income- Credit
related
ESA

IncomeBased
Income Jobseekers
Support Allowance

It is for working age individuals including single parents and you can claim it whether
you have a job or not.

Universal Credit is being introduced gradually from area to area and the transition
rollout for Barking and Dagenham is likely to be December 2017. It will be a big change
for family’s finances, so it’s a good idea to make sure you’re prepared for the switchover.
You don’t need to do anything if you’re already claiming benefits or tax credits. The
Department of Work and Pensions will let you know at the right time if you need to
claim Universal Credit instead.

£

£

Payments are made monthly into your bank account or another receiver.
Options are:

£

£

£

• Prepaid Card
• Current Account

£

£

£

• Basic bank account
• Post office card account

• Some types of credit union account
• ‘Jam jar’ account (also called a rent account or a budgeting account)

Under Universal Credit payments of your rent will be paid directly to you and NOT
your LANDLORD. It does not include council tax reduction, you will have to apply
separately for it.
Universal Credit is claimed and managed online - you will have to log into your
Universal Credit account regularly to check your messages and update your records.
CARERS NEWS
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CARERS TRUST FREE ONLINE
COURSES FOR CARERS
You might find that studying online is easier to fit in around caring
than a classroom based course. Have a look at these free online
courses for carers.
There are also courses specially for carers who look after someone
with dementia.

Caring with Confidence course
Caring with Confidence is a set of 7 short, free online courses for carers. It helps you
develop skills and knowledge for your caring role. You can:
• Learn simple techniques to help you care.
• Work at your own pace and at a convenient time.
• Do as much or as little at a time as you want.
• Find details of organisations that can give you further information and advice.
• Build up a collection of useful resources and notes.
Each course has several parts, which you can complete in order or dip into whenever
you have time. It is very simple to register for the course at www.nhschoices.leopink.
com. These courses work best using Internet Explorer. If you have trouble loading the
courses please try a different browser. Carers of Barking & Dagenham also run sessions
or groups that can build your confidence and help you cope with your caring role.

Caring for adults - online course from OpenLearn Works
Caring for adults is an introductory course for anyone in a caring role, either paid or unpaid.
It builds on what you already know to give you a better understanding of your role as a
carer. It also supports your own well-being by giving you some ideas and information about
looking after yourself and dealing with stress.
The course is free and you can can study without enrolling. However, the course gives you
the opportunity to earn digital badges as a recognition of your learning. To collect these
badges you’ll need to enrol at The Open University, which can be done very easily.
Find out more at: www.open.edu/openlearncreate/local/ocwfreecourses

The other courses are:
• Introducing practical healthcare
• Supporting children’s development
• Planning a better future
• Taking part in the voluntary sector
• Starting your small business
CARERS NEWS
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Other online courses:
• OpenLearn Works also offer lots of other free online courses on a
wide range of subjects
• Learndirect offer some free courses on maths, english, IT and skills for work
www.learndirect.com
• Learn My Way offer free online courses on using a computer, browsing the web,
sending an email and finding work online www.learnmyway.com
• Future Learn offer free online courses from top universities and specialist
organisations www.futurelearn.com
• Vision2learn offer some free courses if you are over 19 and live in England
www.vision2learn.net/courses
For more information visit: carers.org/article/free-online-courses-carers
Do you know we provide training to help with your caring role? We offer various
training courses which you may find of interest. Still to come this year are the
following courses:
• First Aid
• Basic Counselling Skills
• Lifting and Handling
• Dementia Care
• Incredible Years
• Face to Face
Further details are listed on www.carerscentre.org.uk
Here are some of the comments from the last F2F training and Anger
Stress Management training delivered to parents/carers.

“I had a good
time today. I
have learnt
some aspects of
stress that I did
not know. It was
a very positive
training.”

“I was scared to come
out and felt very
isolated, but I am glad
I came and met other
parents. I will now
make a list of things
that need to be done
to organise myself and
help my stress levels.”

CARERS NEWS

“The training
has made me
realise I need
to change my
future and be
positive.”
“Without Barking

and Dagenham
Carers, I don’t know
what we parents
would do, without
their input, training
and most of all their
support.”
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“The course was
very valuable to me.
It has highlighted
to me that I need
to work on myself
a lot more and that
would help put more
positive things into
our lives.”

SUPPORT GROUPS
Mental Health Peer Support Group On the last Wednesday of each month 12-3pm, held

at our Carers Centre, 334 Heathway. Come along for informal chats with other carers and take
some time to relax and meet new people. For details call 020 8593 4422.

BAME Groups On the Third Tuesday of each month 1-3pm at Carers Centre, 334 Heathway,

Dagenham. Call Sahar for more information 020 8593 4422.

Parent Peer Support Group Why not come along and meet other parents, make new friends
and have a chat over a cup of tea or coffee. The meetings are at The Heathway Centre, 512a
The Heathway, Dagenham RM10 7SJ (in front of Trinity School) between 9.30am – 11.30am

HERE ARE THE DATES FOR YOUR 2017 DIARY:
May 24th
June 28th
July 19th
No meeting in August

September 27th
October 18th
November 29th
No meeting in December

Learning Disabilities Support Group We have established our carer support group and
would be more than happy to have new members join us. Come along to help plan and discuss
what is needed for those you care for. Be supported in your caring role. Befriend others in
your situation and above all organise events and activities for your cared for to enjoy using our
Memory Lane Resource Centre. The group meets every third Thursday of the month 10.00am
– 12.00 noon.
For further information please contact Debbie Robinson on 020 8593 4422
Carers of those with Dementia, Alzheimer’s or Memory Loss
Wednesday and Friday 1.30 – 3.00pm at Memory Lane Resource Centre.
For details contact Janet on 020 8984 9940

Meets every

MEMORY LANE SOCIAL EVENTS
Tuesday 6th June
Tuesday 4th July
Tuesday 1st Aug
Tuesday 5th September
Tuesday 3rd October
Tuesday 7th November

Meal & Guest Speaker (to be confimed)
Celebrate American Independence Day
Meal and Bingo
To be confirmed
To be confirmed
To be confirmed

6.30 – 9.30PM at 234a Porters Avenue. £5 per person payable on booking (non-refundable).
Please call at least one week before hand to book your place as take away meals have to be
booked in advance. Join us for an evening of fun and make new friends.
Please call Janet on 020 8984 9940 for more information and to book your place.

DON’T FORGET you can nominate a Young
Carer or member of staff for a Jack
Petchey Award by filling in the section on
your evaluation form after an activity.
When another young carer makes you feel
important & valued,
we want to hear about it.

After weeks of training Charlotte the
Coordinator for the Thurrock Young
Carers took part in the 10K Run4life
to raise money for the organisation.
Cheered on by family and friends on a
bright Sunday morning it took
Charlotte just over an hour to
complete the course. £600 in total
was raised. Well done Charlotte an
inspiration to us all!

JACK PETCHEY AWARDS

Well Done!

The Challenge
If you are 15 to 17 and looking to get the
most out of your summer, join NCS for a
great experience! Meet new people, make
life-long friends and gain new skills for
your CV.
Work through physical, personal and
creative challenges to develop useful life
skills whilst engaging with the local area.
If you are currently in school year 11 or
12 and interested in getting involved,
check out:
www.ncsthechallenge.org/

HUGE CONGRATULATIONS
to all our award winners, You know who
you are!

THANK YOU!
Barking & Dagenham Young Carers would like
to THANK the following
Schools & Organisations for their support:
Dorothy Barley Primary School
George Carey Primary school
Ripple Primary School
Carers Trust
Children in Need
London & Quadrant Housing
London Borough of Barking & Dagenham

Are you feeling lonely, upset, angry, tired,
frustrated, isolated or just ‘fed up’? If so, the
Young Carers Team is here to help. We can offer
you the chance to talk to someone who will
listen, someone you can share your thoughts
and feelings with and to whom you can tell
your problems and concerns.
Please contact us on any of the ways below:

How to Contact Us
0208-593-4422
07951790058
www.youngcarerscentre.org.uk
334 Heathway
Dagenham
RM10 8NJ

carers@carerscentre.org.uk

@BandDCarers

Bdyc.youngcarers

Barking & Dagenham Young Carers—Carers Of Barking & Dagenham
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Young Mayor and BAD Youth Forum
The Barking and Dagenham Young Mayor works in
partnership with members of the Barking and
Dagenham (BAD) Youth Forum in order to plan
fundraising events and raise the profile of young
people locally. Each year the Young Mayor has a
charity appeal chosen by young people. This year
young people consulted more than 130 local young
people to get their views about which charity should
be chosen. The results were counted and the 2017
Young Mayor charity appeal will be Barking and
Dagenham Young Carers.
The Young Mayor and the BAD Youth Forum are excited to be raising funds for a charity that is
local and offers a vital resource to our young people. The group are keen to plan exciting events
throughout the year that will be aimed at young people. These events will raise funds for Barking
and Dagenham Young Carers as well as raising awareness of the project and it’s work. Having
met with Sharon Cumberbatch, Family Services Manager, the group have gained a greater
insight into the importance of the Young Carers project and the benefits it has on young carers
lives. Since meeting with Sharon the decision has been made that all funds raised by the Barking
and Dagenham Young Mayor and BAD Youth Forum will go towards providing support and
provision for young carers under the age of 8. The Young Mayor and BAD Youth Forum fully
support this and look forward to making a contribution to this much needed project.
Young Carer Assessments
The Children and Families Act covers young carers under the age of 18.
For the first time, young carers have new rights under this Act, in the part of the Act about Child
Welfare.
Part 5, Section (s.) 96 of the Act details the rights for young carers.
All young carers under the age of 18 have a right to an assessment of their need, no matter who
they care for, what type of care they provide, or how often they provide it.
Use the link to find out more information: http://www.legislation.gov.uk/uksi/2015/527

Up Coming Events
Young Carers Prom—to celebrate Carers Week. The Ashley Barber
Achievement Awards are due to be awarded by the Youth Mayor during
the celebration.
Young Carers Festival (invite only) - weekend in Southampton
with Young Carers from all over the country. Music, rides and lots more!
Young Carers 20 Year Anniversary Celebration—help us
celebrate our amazing milestone with a interactive fun day!
Under 8’s -During the summer activities will be provided for Young
Carers aged 5-7 years old.
CHICKS residential (invite only)– This year we will be going to the
new retreat in Derbyshire.

For more information please contact us (details on next page).

20 Years of
Young Carers in
Barking & Dagenham!
Young carers are young people who live in a
family where someone is affected by a long term
illness, disability, mental health issue, alcohol or
substance misuse or HIV. The Young Carers Service
supports young carers aged 8–19.
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Then...

From Young Carer to Support
Worker

and now...

Hi my name is Hannah and I have been
involved with the Young Carers Project since I
was 13. I joined as a Young Carer and have
worked my was through the organisation from
Young Carer, to Volunteer, to Sessional
Worker and now I work full time as a Young
Carers Support Worker. I really benefited from
the project and would urge anyone to get
involved...this was my dream job, so why not
let the project support you to reach yours?!

Going from Strength to Strength
Throughout the twenty years that the project has been running we have had the
continued and invaluable support of our Young Carers, who form our Sub Group
(now known as O.S.H). During our twenty years we have had a number of exciting
opportunities and events including visiting Parliament, speaking to local MPs and
filming various clips to inform others about the project.
We would like to say a massive thank you to all of the Young Carers that have
and continue to give their time to make this project what it is today.

